
POSTAKTUELL  
to all households

Weight from
grams¹

Central area 
€/1,000 items

Peripheral area
€/1,000 items

<20 119.- 157.-

21 144.- 178.-

31 157.- 191.-

41 168.- 202.-

51 185.- 215.-

61 195.- 228.-

71 207.- 240.-

81 217.- 253.-

91 228.- 267.-

101 239.- 273.-

111 255.- 290.-

121 272.- 306.-

131 286.- 327.-

141 303.- 342.-

151 319.- 352.-

161 329,- 362.-

171 341.- 374.-

181 353.- 388.-

191 364.- 399.-

201 375.- 413.-

211 388.- 425.-

221 396.- 438.-

231 408.- 448.-

241 413.- 453.-

251–1,000 on request² on request²

POSTAKTUELL  
to households with daily post

Weight from
grams¹

Central area 
€/1,000 items

Peripheral area
€/1,000 items

<20 72.- 94.-

21 94.- 119.-

31 107.- 132.-

41 121.- 144.-

51 137.- 160.-

61 145.- 169.-

71 155.- 179.-

81 161.- 186.-

91 171.- 197.-

101 186.- 210.-

111 200.- 224.-

121 213.- 238.-

131 226.- 252.-

141 237.- 266.-

151 263.- 285.-

161 271.- 295.-

171 280.- 305.-

181 290.- 315.-

191 300.- 327.-

201 310.- 336.-

211 319.- 345.-

221 325.- 353.-

231 331.- 359.-

241 338.- 367.-

251–1,000 on request² on request²

Charges (All charges are subject to statutory VAT.)
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 ¹ Weight fractions are rounded up  
	 to whole grams. 
² Please contact our  

	 Business Customer Service: 
	 Customer Service Hotline  
	 0228 43 33 112 
	 Mon – Fri 8 a.m. to 6 p.m. and  
	 Sat 8 a.m. to 2 p.m. 
	 (except on national public- 
	 holidays)
	 Calls are charged at the 
	 standard rate for German  
	 landliners.  
 
E-mail:  
kundenservice@deutschepost.de  
 
deutschepost.de/ 
geschaeftskundenservice 



Charges (All charges are subject to statutory VAT.)

Surcharges (in addition to the charge in the respective weight level)

Delivery area selection + 10.- €/1,000 items

Seasonal surcharge from 01.09. to 31.12. + 5.- €/1,000 items

Pallet pick-up 3 and additional services
Pallet pick-up Charges

Domestic (Germany)
Under 5 metric tons/pick-up order  
within service journeys

Individually calculated charges based on quantity,  
pick-up location and distance

From 5 metric tons/pick-up order in the ELN  
(Express Logistik Netz)

  7.50 €/pallet⁴

International
From 5 metric tons/pick-up order in the ELN 
(Express Logistik Netz)

12.50 €/pallet⁴

Additional  services Charges

Short-notice cancellation per pick-up
Up to   5 km distance
Up to 25 km distance
Up to 50 km distance
Every additional 10 km or part thereof

40.00 €
80.00 €

120.00 €
10.00 €

Waiting times 40.00 € per hour or part thereof (first hour free of charge)

Pallet storage5 10.00 € per pallet/30 days 

³ In all cases, loading is deemed to be the responsibility of the poster. 
⁴ Billing based on the registered quantity. 
⁵ The minimum storage quantity is 30 pallets, corresponding top-up payments for 30 pallets are possible. For more information, see the General Terms and Conditions 
   for the Storage of Pallets (AGB Palettenlagerung) on our website at deutschepost.de/einlieferungslisten 
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