
How to use Deutsche Post 
Packet products via Linnworks 

deutschepost.com  

Please note! You need a business account with Deutsche Post 
to use our services via Linnworks. Please contact your local sales 
office or send an e-mail to mail.uk@deutschepost.com 
 
 

Log into Linnworks with 
your details 

 
 

In the main menu go to 
Shipping > Integrations 

 
 

 
 

 
 

 
 

 
Click + Add integration 

 
 

 
 

 
 

 
 

 
 

 
 

 
Select Deutsche Post and enter 

an account name of your choice 
to identify this integration on your 

Linnworks dashboard 
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Define your sender address 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Enter your Deutsche Post 

account number (EKP) and 

inform Deutsche Post that 

you are using Linnworks now, 

so we can take care of the 

correct setup in our systems 

 

 
 

 
 

 
The registration is complete and 

you may start creating labels once 

you received confirmation from 

Deutsche Post that your account 

has been linked to Linnworks 
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Your contact 

Please contact your local sales office or send an e-mail to 
mail.uk@deutschepost.com for support regarding this integration. 


